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KniouyeBoit MH(HOPMALIMOHHbLIA OKYMEHT 06 YyCNoBUsIX AOroBopa [0GPOBOSILHOIO
cTpaxoBaHus

Monuc ctpaxoBaHuA oT HecyacTHbIX cny4yaes «COIA3-NMEPCOHA AHTUKNELL»

NOAroToBMEH Ha 0CHoBaHMKM OBLLMX yCnoBuii (Npasunn) CTpaxoBaHUSA OT HECHACTHbLIX CyYaeB»
CrpaxoBLuka B pegakumm ot 17.03.2023 r. (aanee — NpaBuna), pasmeLleHbi:

https://www.sogaz.ru/upload/iblock/01b/xlinm22oetodd5r8I3jk8wgcna3w9qw8/002 Obshchie-
usloviya- pravila_-strakhovaniya-ot-neschastnykh-sluchaev-ot-17.03.2023.pdf

CtpaxoBlumK: AKunoHepHoe obuecTBo «CTpaxoBoe obuecTBo rasosow npombiwneHHoctTn (AO «COIA3»), agpec:
107078, r. Mocksa, npocnekT Akagemuka Caxaposa, a. 10.

PA3[EN I. YTO 3ACTPAXOBAHO?

1.CmepTb B pesynbTaTe HeCYacTHOro Crny4as;

2.MlHBanuaHoCTb B pe3ynbTaTe HECYACTHOrO Cryvas;

3.HecyacTHbIM cnyyaem SsIBNSETCA: TenecHble MOBPEXAEHUS B pe3ynbTaTe B3pbiBa, OXOr, OOMOpOXeHWe, YTOMeHue,
nopaxeHne 3reKTPUYeCKUM TOKOM, yAap MOSHWUW, COMHEYHbIN yaap; nepeoxnaxgaeHwe opraHuama (3a WCKNIoYeHueMm
npocTtygHoro 3abonesanus); ywunb, paHeHue, nepenom (3a MCKNIoYeHMeM NaTonorM4eckoro nepenoma), BolBMX Cyctaea (3a
WCKMOYEeHNEeM NPYBbLIYHOTO BbIBKXa), pa3pbiB NO3BOHOYHbLIX AWCKOB, TpPaBMaTuyeckas noteps 3ybos, MHOpPOAHOE TeNo OpraHoB
M yacTen Tena, NoMHbINA pa3pbiB MbILLLbI, CBA3KW, CYXOXUIUS, NOBPEXAEHWS BHYTPEHHNX OPraHoB, MArKUX TKaHEN, CAaBNeHus;
TenecHble NOBPEXAEHNS B pe3ynbTaTe HanageHWs XNBOTHBIX, B TOM YMCre 3MeN, a TakkKe YKyCbl (Y>KannBaHus) HaCeKoMbIX,
naykoobpasHbix (NaykoB, Knellen, CKOPNUOHOB W Ap.), KOTOpble MPWMBENM K BO3HUKHOBEHWIO aHaUIaKTUYeCKoro LLUOKa,
noTpeboBaBLUME CTALMOHAPHOIO fIEYEHUs]; COTPSICEHWE FONOBHOrO MO3ra Mpu CpoKax BPEMEHHOW HETPYLOCNOCOGHOCTU Y
paboTatoLwwmx 3acTpaxoBaHHbIX MWL, NN NPOAOIMKUTENBHOCTU NleYeHust y HepaboTarolmx 3acTpaxoBaHHbIX ML

— Ans 3acTtpaxoBaHHbIX NUL, B Bo3pacTe oT 18 neT (BKMNoYMTENbHO) — HE MeHee 14 (Y4eTbipHaaLuaTu) gHewn;

— Ansa 3acTpaxoBaHHbIX NuL B Bo3pacTe Ao 18 net — He meHee 10 (aecsatun) aHen; ywmb mMo3ra;

acdukens; crniyyaiHoe OCTpoe OTpaBrieHVWe SO0BUTBIMW PACTEHUAMW; XMMUYECKUMW BeLLecTBaMu (3a WCKIIOYEeHMEM
cnvpTocodepXaLlmx XUOKOCTEN); CnydarlHoe OCTpoe OTpaBfeHuMe NeKkapcTBEHHbIMM npenapatamu. [pu atom gns
3acTpaxoBaHHbIX nuy B Bo3pacTe oT 10 neT (BKMHOYMTENBHO) K HECHACTHOMY CIlyyato OTHOCUTCS TOMbKO CrydaniHoe OCTpoe
OTpaBreHNe NeKkapCTBEHHbIMU NpenapaTaMu, MPONMCaHHbIMU MO Ha3HaYeHMIO Nevallero Bpaya; aAns 3actpaxoBaHHbIX Nl B
Bo3pacte oT 1roga go 10 netr — nwobble crnyyan OTpaBMNeHWst NEKApCTBEHHbIMU NpenapaTamu; YKyCbl 3MeEW, YKycChbl
(y>xanuBaHus) HacekoMblX, NaykoobpasHbIx (MaykoB, KNeLen, CKOPMUOHOB U Ap.), KOTOPbIe NPUBENM K BOZHUKHOBEHMIO MHbIX
NaTonorM4eckmx COCTOsIHMI, 3aboneBaHnii NOMMMO aHadUNAKTUYECKOro LLOKa, NOTpeboBaBLUMX CTALMOHAPHOIO NEYEHMS.

PA3OEN Il. YTO HE 3ACTPAXOBAHO?

1. He aBnst0TCA CTpaxoBbIMK CyYasgMu NMpUYMHEHE BPeAa XU3HM 1 300pOBbl 3aCTpaxoBaHHOIO nmua:

1.1. B pesynbTaTe NULWEBON TOKCUMKOMH(pekumn (60Tynmama, canbMoHennesa, Au3eHTepuwn, uvrennesa, knebcueneasa,
nepcuHmno3a n apyrux 3abonesaHuin B cootBeTcTBUM ¢ kogom AO05 no MexayHapoaHow knaccudukauum 6onesHen aecsaToro
nepecmotpa (MKB-10));

1.2. B pesynbTaTe HENpaBWUIbHbLIX MEANLMHCKUX MaHunynsaumi (n.2.2.12, n. 2.3 Mpasun).

1.3. npu HaxoxaeHun 3acTpaxOBaHHOIO Nuua B COCTOSHUKU Moo hopMbl onbsHeHMs (ankoronbHoro (. 3.4.1 Mpasun),
HAPKOTUYECKOro, TOKCMYECKOr0), NOATBEPXKAEHHOIO COOTBETCTBYIOLLMMM OOKYMEHTAMMU, U(Unu) B pesyrnbrate OTpaBlieHus
3acTpaxoBaHHOrO nuua BCNeacTBME YNOTPeOneHus um CnMpTOCOAEPXKALLUMX, HAPKOTUYECKMX, CUINbHOOENCTBYHOLUUX U
NCUXOTPONHbIX BelwecTB 6e3 npeanucannst Bpada nnbo ¢ HapyLleHueM npeanucaHHon Bpayom A03MPOBKN, KPOME CIydaes,
Korga 3acTtpaxoBaHHOE NULIO ObINo BbIHYXXAEHO ynoTpebuTb COOTBETCTBYIOLIME BELLECTBA B pe3yrnbTate NpOTUBOMPaBHbIX
0EeNCTBUI TPETbUX N,

He siBnsitoTCs 3acTpaxoBaHHbIMY MOCNEACTBUSI HECHACTHOTO CIyYas, HaCTyNMBLLETO BO BPEMSI HAXOXAEHNS 3aCTpaxoBaHHOIO
nMua B COCTOSIHUM aIKOrONbHOTO, HApPKOTUYECKOrO WM TOKCUYECKOrO OMbSIHEHWUS [AaXe €eCnU HecqacTHbI criydan u
nocneacTBusl, Ha Criydal HacTynneHWst KOTOPbIX NMPOBOAMTCS CTpaxoBaHue, pakTU4ecKku NPoU3OoLLnM B pasHble Nepuoabl
BPEMEHM.

[laHHOE WCKIIoYeHe He MPUMEHHAETCH, ecnu Bpen XWU3HW n(unu) 340poBbH 3acTpaxOBaHHOMO nvua Obin NpUYMHEH B
pes3ynbTate 00CTOATENLCTB, HE 3aBUCALMX OT 3aCTPaxoBaHHOrO nvua (Npu OTCYTCTBUWM KaKMX-NMOO HapyLUEHWUA HOPM U
npaBuI), B YaCTHOCTU €CINU BPe[ XM3HN U 340POBbI0 3aCTPaxoBaHHOrO nunua Obin NPUYMHEH B pe3ynbTaTe NpoMCLUECTBUN
(aBapun, kaTacTpogbl, [AOPOXHO-TPAHCMOPTHONO MPOUCLUECTBUS) C MObIM CpeacTBOM  TpaHCMopTa, B KOTOPOM
3acTpaxoBaHHOE NULI0 HAaX0AWMOCh B KAYECTBE Maccaxmpa, YTo JOIMKHO ObiTb NOATBEPXKAEHO AOKYMEHTAMM KOMMNETEHTHbIX
OpraHoB, NPOBOAMBLUMX YrONOBHOE UM afiMMHUCTPATMBHOE paccriefoBaHue (pa3bupaTtenscTBo) No hakTy NpoUCLLIECTBUS C
TPaHCMNOPTHLIM CPEACTBOM;

1.4. BcrnepctBMe nokyweHus 3acTpaxOBaHHOMO fMua Ha C€amMoybuCTBO MMM COBEPLUEHMS MM CcaMoyOuincTBa, 3a
WCKITIOYEHNEM CyYaeB, korga 3acTpaxoBaHHOE NuLO 6bINo AoBeAEHO 40 3TOr0 NPOTUBONPABHBIMU AENCTBUAMU TPETLUX UL,
1.5. B nepuoa ynpaeneHust 3acTpaxoBaHHbIM NMLOM N0ObIM TPAHCMOPTHBIM CPeACTBOM, annapaTtoM unm npubopom 6e3
npaea Takoro ynpaeneHus (B TOM 4ucre, korga 3acTpaxoBaHHOE NMLO ObINO NMLIEHO NpaBa Ha Takoe yrnpaBfieHue) unu
nepefayn 3acTpaxoBaHHbIM JMLOM YMpaBreHust nuuy, He UMEILLEMY MNpaBa Ha ynpaBreHue AaHHbIM TPaHCMOPTHbLIM
cpencTBoOM, annapaToM unu npnbdopom;

1.6. B nepuoa ynpaBrneHusi 3acTpaxoBaHHbIM JULIOM NOOLIM TPaAHCMOPTHLIM CPEACTBOM B COCTOSIHAM MOCHE MPUHSITUS
neKapCTBEHHbIX MNpenapaToB, MNPOTMBOMOKA3aHHbLIX MNPW YNpaBfeHUM TPaAHCMOPTHbLIM CPEACTBOM, UMM Npu nepegade
3acTpaxoBaHHbIM JTMLIOM yrpaBrieH1s Nuuy, He MMEBLLEMY UIU NIMLLEHHOMY NpaBa Ha yrnpaBrieHe TPaHCNOoPTHLIM CPEACTBOM
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OaHHOW KaTeropmu, Unmu HaxogouBLLUEMYCS B COCTOSIHAM arkoroflbHOro, HapKOTUYECKOrO MM TOKCUYECKOrO OMbAHEHWS Unn
nocne NpUMeEHEHNs NeKkapcTBEHHbIX NpenapaToB, MPOTUBOMNOKA3aHHbIX NPY YNpaBneHnM TPaHCNOPTHBIM CPeACTBOM.

1.7. npw coBepLueHMU UnNn nonbiTke coBepLleHns CTtpaxoBaTtenem, 3acTpaxoBaHHbIM NULOM Unn BeirogonpuobpeTtaTtenem
YMbILLIEHHbIX NPOTUBOMNPAaBHbIX ENCTBUI, (hakT KOTOPbIX YCTaHOBMNEH KOMMNETEHTHBIMU OpraHamu.

2. He saBnsioTCs CTpaxoBbiMW CriydasiMu cryyvaun MNpUYMHEHUs Bpeda 300pOBbi0 3acTpaxoBaHHOIO fvua unu cMmepTb
3acTpaxoBaHHOro nuua, HacTynueLIMe BCNeACTBUE:

2.1. BO3[OeWCTBMA SAEPHOrO B3pbiBa, pagvauMn wnv pagvoakTUBHOIO 3apaXeHwus, NPUMEHEHWS XUMWYECKOro Wnu
61ONorMYecKoro opyxms MacCcoBOro NOPaxXeHus;

2.2. BOWHbI, NOObIX BOEHHbIX AENCTBUIN, BOEHHLIX MAHEBPOB, BOEHHbIX MEPONPUATUI, BTOPXKEHUI / HanageHum,

2.3. BOEHHbIX YYEHWUW, rPa>KOaHCKOW BOWHbI, PEBOIOLMM, KOHTPTEPPOPUCTUYECKUX OMNepaLumii, BOEHHbIX onepauuin noboro
poAa, BHE 3aBUCMMOCTU OT TOro, OObSABMEHbl N Takne cobbITUA ouuManbHO UMK HEeT, a Takke OObABMEHWUS BOEHHOrO
nonoxeHusa n(unu) mobrnnusauuu;

2.4, maccoBbIx 6ecnopsakoB: 3a6acToBOK, rpaXKAaHCKUX UM HAPOAHBIX BOSTHEHWI, BOCCTaHUI, BYHTOB, MSATEXEN, NOKayToB.,
6ecnopsaakos;

2.5. BO3[encTBMA CHapsSA0B, MUH, Topned, 6oM6 1 MHbIX OPyANIA BOMHBI, B TOM Yuche 6poLueHHbIX (6eCX03HbIX);

2.6. TeppopusMma, gusepcuu, cabotaxa;

2.7. 4pesBbl4anHbIX (0COObIX) NONOXEHUN, 0O BbABNEHHBIX OpraHamun BNacT B yCTAHOBIIEHHOM 3aKOHOM NOpsiAKe B CBS3N C
cobbITUAMM, yka3aHHbIMK B N.N.2.1 — 2.4 HacToswero Pasgena.

3. He siBnsieTcst CTpaxoBbIM CryYaeM:

4.1. nHBanNUAHOCTb, YCTAHOBIEHHAs No nepeocBmaeTenscTBoBaHmio (n.3.7 Mpasun).

Ecnu no Monwucy 3actpaxoBaHHOMY nmuy Obina npousBefeHa cTpaxosas Bbinnarta no UHBanMAHOCTK, a 3aTem B TedeHue 1
(ogHOro) roga € patbl HecYacTHOrO crny4vas Mnpu NepeocBMAETEeNbCTBOBaHUM ycTaHoBreHa 6onee Tsxenas rpynna
WHBaNWAHOCTM B CBSA3M C TeM e HecyacTHbIM cnydaem, To CTpaxoBLMK MO pe3ynbTaTtam NepeocBuaeTenbCTBOBaHMS
BblNNayMBaeT pasHuLy Mexay CTpaxoBoW BbinnaTon 3a 6onee Taxenyto rpynny MHBanMAHOCTM U NPON3BEAEHHON BbINnaTon
3a paHee yCTaHOBIEHHYIO rpynny MHBaNWAHOCTMY.

Ecnu 3actpaxoBaHHoMy nuuy Bbina nponsseaeHa cTpaxoBas BeinfaTta no MHBanuaHoOCTH, a 3aTeM B TedeHue 1 (ogHoro) roga
C [aTbl HECHACTHOrO Cryyas Npu nepeocBuaeTeENbCTBOBAHMM ycTaHoBNeHa bonee nerkas rpynna UHBanuMaHoOCTU B CBA3M C
TEM e HecyacTHbIM Cry4aeM, CTpaxoBas Bbinnara no 6ornee nerkow rpynne He NPOM3BOAUTCS.

4.2. npyyrMHeHWe Bpeda 340poBblo 3acTpaxoBaHHOIO nvua unm cMepTb 3acTpaxoBaHHOMO Nula B pe3ynbTaTe HeCYaCcTHOro
cnyyasi, Npom3oLefLlero BO BpeMs 3aHATMI 3acTpaxoBaHHOMo nuua nobbiMy BUAaMu CrnopTa, U3 Yucna nepeyncrieHHbIX B
Tabnuue Bngos crnopta (Mpunoxexue 1 k MNpasunam).

5. B cootBeTcTBUM C N. 2 cT. 961 NpaxkaaHckoro koaekca Poccuiickon ®epepaummn CTpaxoBLUUK BripaBe OTKa3aTb B CTPAXOBOW
BbinnaTe, ecnu CTpaxosaTtens (3acTpaxoBaHHoe nuvuo, BeirogonpuobpeTaTtenb, 3akOHHbIM MpeacTaBuTenb) HE YBEAOMUI
CrpaxoBLumka (NnpeactaButens CTpaxoBLUUKa) O HACTYMNMEHNM CTPAXOBOro Cryyasi B CPOKU, yKa3aHHbIE B M. yKa3aHHble B M.
9.3 MNpaswun, ecnu He ByaeT AokasaHo, YTo CTpaxoBLLMK CBOEBPEMEHHO Y3Han O HacTYMMEeHUU CTPaxoBoro crnyyasi, Nnbo 4To
oTcyTcTBMe ¥ CTpaxoBLyuka cBeAeHUN 06 3TOM He MOITO cka3aTbCs Ha ero 06s13aHHOCTU MPOU3BECTU CTPAXOBYHO BbINNaTy
6. B cooTtBeTcTBMM CcO cT. 963 NpaxkgaHckoro kogekca Poccuiickon Pegepaunm CTpaxoBLMK 0CBOOGOXOAETCS OT CTPaxoBoW
BbINsaThl, €CIM CTPAXOBOW Criydar HacTynun BcrneacTeue ymbicna CtpaxoBaTtens (3acTpaxoBaHHOro nuua,
Beirogonprobpetartens).

PA3OEN lll. TEPPUTOPUA CTPAXOBAHUA

Becb mup, 3a nUCKNOYEHNEM TEPPUTOPUN Ha KOTOPbLIX BEOETCS BOMHA, nobble BOEHHble OEWCTBUS, BOEHHbIE MaHeBpbl,
BO€HHbIe mMeponpuaTua, BTOpPXeHne / HanageHwe, BOEHHbIe y4yeHus, rpaxgaHckas BOWHa, peBonouua,
KOHTPTEPPOPUCTNYECKNE onepaLnn, BOEHHble onepaunmn ntoboro poaa.

PA3OEN IV. KAK NONTY4YUTb CTPAXOBYIO BbIMJIATY?

1. Cpok yBegomrieHnss CTpaxoBLLUMKa O HAaCTYMNIEHNM COObITUSA, MMEIOLLEro NPU3HaKM CTPaxoBOro cryyas:

1.1.B cnyyae cmepTn 3acTpaxoBaHHOro nuua — B TedeHune 30 (TpuauaTti) AHen, nocne Toro, kKak emMy CTano U3BeCTHO O CMepPTH
3acTpaxoBaHHOro Nuua;

1.2.B cny4ae ycTaHOBMNEHUS MHBaNMAHOCTU — He no3gHee 30 (TpuauaTn) AHen ¢ AaThl yCTaHOBMEHUS MHBANUAHOCTY;

2. 3asBneHune 06 ocyLleCcTBNEHUM CTPAxX0OBOM BbIMnaThl nogaeTcs 63 orpaHnyYeHusi Mo BPEMEHMN.

3. [Ans nony4eHunst CTpaxoBoW Bbinnatbl TpebyeTcs NpefocTaBuTh:

3.1. AoKyMeHTbI, Yka3aHHble B n.n. 10.6.1-10.6.3, n.n. 10.6.5-10.6.7 Mpaswun;

3.2.B criyyae cmepTu (JOMONHUTENBHO K JOKYMEHTaM, ykasaHHbiM B M. 3.1 HacToswero Pasgena):

a) cemaeTenbcTBo opraHa 3AIC o cMepTn 3acTpaxoBaHHOMO NMUa;

©) OOKYMEHT 13 MeANLMHCKOW OpraHn3aumm (akT cyaebHO-MeaMLMHCKOM SKCNepTU3bl MM MPOTOKOIT MATONI0Or0aHaTOMMUYECKOro
uccneagoBaHusa (ecnu nccrnegoBaHe He NMPOBOAWIIOCH — 3asiBIEHUE POACTBEHHMKOB 3acTpaxoBaHHOMO nuua ob oTkase oT
BCKPbITUSI U CripaBKa U3 NaTtofioroaHaTOMUYECKOro OTAeNeHNs!, Ha OCHOBaHMM KOTOPbIV BbiAAaeTCsA CBUAETENLCTBO O CMEPTU))
n/MNM KOMMNETEHTHbIX OpraHoB, MNOATBEPXOAKLWIMA MPUYMHY CMepTu 3acTpaxoBaHHOMO nuua u obcTosTenbCcTBa ee
HacTynneHus;

B) pacnopsikeHne 3acTpaxoBaHHOMO fnvua O TOM, KOr0 OH Ha3Hauumn Ans NonyYeHWs CTPaxoBOW BbIMNMaThl B CryYae CBOEN
cMepTH;

r) ecnu BeirogonprobpeTtaTtenb He HasHa4YeH — JOKYMEHT, yAOCTOBEPSAOLNIA NPaBO HACMEOHWKOB Ha NOSy4YeHNe CTPaxoBOK
BbINnaThl (CBMAETENBCTBO O NPaBe Ha HacreacTBO MM CnpaBka HoTapuyca O Kpyre BCEX HAacne4HUKOB);

3.3. B crnyyae yCTaHOBIEHNSI MHBANUOHOCTM (OONOMHUTENBHO K JOKYMEHTaM, Yka3aHHbIM B M. 3.1 HacToswero Pasgena):

a) HanpaBneHne Ha MeAMKO-COLManbHy0 3KCMepTu3y, CrpaBKy (3aknioveHne) o6 yCTaHOBNEHUN MHBANMUOHOCTU, MPOTOKON
NnpoBeaeHNs MEAMKO-COoLMansHON 3KCNepTuU3sbl;

4. CTpaxoBasi BbinnaTta OCyLlecTBnsieTcss B TeyeHue 15 pabouux OHEN C gatbl NONyvyeHWst NocrnegHero U3 ykasaHHbIX U
Hagnexawum o6pas3om 0hOpPMIIEHHbIX JOKYMEHTOB.

PA3OEN V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBaHUsA Onsi BO3BpaTa CTPaxoBoM NpeMuu | CymMa Bo3BpaTa CTpaxoBoW NpemMun
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1. Otkas oT poroBopa [A0OPOBOMBHOMO CTpaxoBaHWs B
TeyeHve 14 kaneHgapHbIX OHEN CO OHS ero 3aKroveHus B
cooTBeTCcTBUM C YKasaHneMm baHka Poccum ot 20 Hos6ps
2015 rogpa N 3854-Y «O mMuHUManbHbix (CTaHOAPTHbIX)
TpeboBaHUAX K YCNOBMAM W MNOPAOKY OCYLLEeCTBreHUs
OTOEenNbHbIX BMAOB [J06POBONBHOIO CTpaxoBaHUA»  MNpu
OTCYTCTBUM  COOBLITUI, WMEIOLWMX NPU3HaAKM CTPaxoBOro
cny4as

100% cTpaxoBou npemun

2. Otka3 oT poroeBopa A0OPOBOMBHOrO CTPaxoBaHUS B
cryyae HenpedocTaBfeHWs, NpeaocTaBneHNs HenonHoON nnu
HeoCTOBEpPHON MHAOpMauuM O AOoroBope A06pOoBONBHOIO
CTpaxoBaHWUsi Npu OTCYTCTBUM B TeYEHWe nepuoaa AencTBus
CTpaxoBaHUsi COOLITUI, WMEILMX MNPU3HAKN CTPaxoBOro
cnyyas

100% cTpaxoBov NpemMun 3a BbIMETOM YacTK CTPaxoBOW
NpeMun, NCYMUCIAEMON NPONOpPLMOHANbHO BPEMEHW, B

TEYEeHNe KOTOPOro Ae/CTBOBAIO CTpaxoBaHue
3. lMpekpalieHne [oroBopa CTpaxoBaHWs, ecnu mnocre

BCcTynneHus lonmmca B Cuny BO3MOXHOCTb HaCTyMneHusi
CTPaxoBOro cryyas oTnana, u CyLecTBOBaHWEe CTPaxoBOro
pucka npekpaTunocb MO 06CTOSATENLCTBAM WHBIM, YeM
CTpaxoBou cry4yamn

B uHbIX cny4yasx cTpaxoBasi npeMusi BO3BpaTy He NOANEXMWT.

Bosepat cTpaxosor npemuu no n.n. 1,3 pasgena V ocywectensetca B TedeHne 10 (gecatn) paboumx gHEN CO AHs NOMyYeHus
CTpaxoBLLMKOM NMCbMEHHOro 3asBneHus CtpaxoBaTensa 06 oTka3e OT 4OroBopa CTpaxoBaHUs.

BosBpaT cTpaxoBoi npemuu no n. 2 pasgena V ocywecTBnaeTca B TedeHne 7 (cemn) paboumx OHEN co OHSA MOnyveHus
CTpaxoBLLMKOM NCbMEHHOrO 3asaBneHus CtpaxoBaTtens 06 0TKase OT CTpaxoBaHUs.

PA3OEN VI. KAK YPEI'YIMPOBATb CINOP OO CYOA?

1. Hanpasutb CTpaxoBLUuKy 3asBrneHne (MpeTeH3uno) B NMCbMEHHON hopme.
2. Ecnu ctpaxoBwuk He yooBneTBOpMN 3asBreHne (NpeTeHsuto), npu aTom pasmep TpeboaHui He npesbiwaet 500 000
pybnen, oo obpalueHuns B cya Heobxoanmo obpaTnTbCs K YNONHOMOYEHHOMY Mo npasam notpebutenen mHaHCOBLIX yCnyr:

cauT: www.finombudsman.ru;

agpec: 119017, r. MockBa, CTapoMOHETHbIV nep., AoM 3.

PaccmoTpeHne ynonHoMoYeHHbIM MO NpaBaM noTpebutenen rHaHcoBbLIX ycnyr obpalleHus notpebutens UHaHCOBbLIX
ycnyr ocywecTtsnsieTca 6ecnnaTHo.



http://www.finombudsman.ru/

